Please note that all bookings for Rare Bird Gin School sessions are subject to the following terms and
conditions:—

Cancellations:

We require a MINIMUM of 48 hours’ notice for cancellations or rescheduling of bookings. We
reserve the right to retain deposits or payments where this notice is not given.

Age Restrictions:
Guests must be over the age of 18.
Under 18s may enter the shop area, only if accompanied by an adult.

Under 18s are not permitted to purchase or consume alcoholic drinks, nor are they permitted to enter
the production, or gin school areas whilst the gin school events are in progress.

We operate a strict Challenge 25 policy — guests who appear under the age of 25 are likely to be asked
for ID.

Payment:

Guests using a gin school ticket must bring the ticket to the event, and produce it upon arrival. In the
event that a guest fails to bring their ticket to the event , and we are unable to locate their ticket on the
internal booking schedule, the right is reserved to deny entry, or require full payment in order to
partake in the event.

Gin School Tickets are for the sole purpose of attending gin school events. They CANNOT be
redeemed for any other purpose or used for the purchase of alcohol or other Rare Bird merchandise.

Dress Code:

Guests are asked to adhere to a casual/smart dress code, and not wear attire which may cause offence
or embarrassment to other guests.

Tickets:
Tickets are non-refundable under any circumstances.

Ticket expiry dates are generally adhered to but may be extended at our discretion. For further
enquiries, please contact us directly.

All deposits are non-refundable.
Seating:

The Gin School facility can host a maximum of 10 guests. This includes both gin makers and
observers. Rare Bird cannot be held accountable for denying entry to the session where guests have
not made clear at the time of booking they are attending with an Observer.

Rescheduling:

Rare Bird Distillery Ltd reserve the right to move or cancel reservations.



